
The Guil-Rand Fire Department (GRFD) is
required to test hydrants every year for
proper operation.  During these flow tests, the
City of Archdale and the GRFD occasionally
receive inquiries regarding discolored water.  
This results from water rushing through the
main towards the hydrant during the test.
GRFD gives notice via their Facebook page
when they are testing hydrants. GRFD has
advised that they will be flushing hydrants
during the month of April. If you notice that
your water is discolored, run your outside
spigot or your bathtub for approximately 3-5
minutes to clear out the line.  Do not dry
washed clothes if they appear to have rust
stains on them.  It's better to re-wash laundry
if this occurs.  If you have further questions or
concerns, please call
Customer Service at
(336) 434-7341.

Dates: Saturday, April 26th - Saturday, May 10th 
Hours of Operation are 8:00am until 5:00pm, Monday thru Saturday

Dumpsters will be available at the Public Works Yard on Old School Road
for your household items such as furniture, kitchen & bathroom fixtures,
wood, metal, lawnmowers, grills, etc. (All items must have fluids drained)

Free mulch is available while it lasts. Mulch will be loaded from an entrance
on School Road. Mulch can be loaded 8:00 am until 5:00 pm during Spring
Clean Up. Afterwards, mulch will be loaded by appointment only. Call (336)
434-7341 to schedule an appointment.

Items to be picked up curb-side: large appliances and water heaters only
(all other items must be taken to the Public Works Yard on Old School
Road) *Customers need to place items at the curb. The City will pick up
within two (2) weeks. (no pickups after May 10th)

We will have a separate container for the recycling of electronic items such
as computers, printers, TV’s, VCR and DVD players, etc.

Items we CANNOT accept:
Oil & Oil Drums
Paint
Propane Tanks
Tires
Automotive Batteries
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Schedule  & Updates!
Holiday Closings
City Hall will be closed:

April 18th for Good Friday (Easter)
May 26th for Memorial Day

No Changes to the Trash & Recycling
pickups for the above dates.

Please make a note of these closures.

Fire Hydrant Testing

Loose Leaf Reminder
Leaves needs to be  
placed in paper bags not
plastic and  placed by the
road and away from storm
drains.

To view the 2023 Consumer Confidence Water
Report:XXXXX
https://www.archdale-nc.gov/Archive.aspx?
ADID=68



Trash the Old Info—Make Sure Your Utility 
Account Is Current!

May 14th:  Archdale Farmer's Market begins on
Wednesday, from 2:00pm-6:00pm at Creekside
Park. Our Market will be held every Wednesday
from 2:00pm-6:00pm in the parking lot by the
round-a-bout at Creekside Park until September
13th. 
May 22nd:  Field of Honor dedication is May 22nd
at 5:00pm at Creekside Park. 
June 1st:  Men’s Softball Registration begins. To
register, please visit www.archdaleparks.com or call
336-434-7315.
June 6th:  First Outdoor Movie Series. Activities
start at 8pm, movie starts at dark.  

Keeping your utility account information current is
essential to ensuring uninterrupted service and efficient
communication with the City of Archdale. As part of our
ongoing efforts to improve customer service and
account management, we encourage all customers to
take a moment to verify and update their contact details.
Why Is This Important?
• Accurate contact information allows us to notify you
about service updates, billing issues, and important
policy changes.
• In cases where the primary account holder is no longer
responsible for the service, having updated records
ensures a smooth transition and prevents unexpected
disruptions.
• Proper account management helps avoid billing
complications that may arise when outdated
information is on file.
How Can You Update Your Information?
• By Phone: Call our utility customer service team at 336-
434-7341 to verify and update your account.
• In Person: Stop by City Hall to speak with a
representative and make any necessary updates.

Taking a few minutes to review your account
information today can prevent future complications and
help us serve you better. If you have any questions or
need assistance, please contact our Utility Billing
department. Thank you for being a valued part of the
Archdale community!

Events   

More information about P&R programs, please visit:
www.archdaleparks.com
 or call:  (336) 434-7315

April 2nd: Registration for Camp Creekside
April 12th:  Spring Fling Easter Egg Hunt from
1:00pm - 3:00pm. Ages 0-12
May 1st:  Registration for Adult Co-Ed Indoor
Volleyball, Girl's Summer Outdoor Volleyball
(grades 6-12), and Girl's Indoor Volleyball
(grades 3-5). To register and for pricing
information, please call 336-434-7315 or visit
www.archdaleparks.com.

Stewart Engineering will be assisting the
City of Archdale with its Water System
Asset Inventory and Assessment Project.
Stewart will be surveying valve locations
around Archdale as part of the project;
representatives will wear yellow vests and
drive marked vehicles. Staff members will
primarily work in or adjacent to roadways
around the city. This piece of the
assessment project should last about 4
months. If you have any questions call
Customer Service #336-434-7341.

Follow the City on Social Media  & Spectrum Channel 8 for
updates & news:

Water System Asset Inventory 
& Assessment Project

http://www.archdaleparks.com/
http://www.archdaleparks.com/



