
 

 

 

Welcome to the New Online Payment 
site.  You will be prompted to provide 
your account number and pin 
number. 

**Your existing account number will 
remain the same with a “-0” added to 
the end. ** 

Your account activity will display: 

Your account number & 
Location for service will appear at in 
the top section. 
 
Your services will appear in the 
bottom section, this contains: 

• Charges 
• Due Dates 
• Usage 
• History 

 
Click on the MAKE A PAYMENT to pay 
your bill. 



  

 

 

 

The Utility Payment Box will appear 
displaying your payment options and 
payment amounts. 

You can pay all charges or another 
amount for multiple payments. 

Click Continue to proceed to the next 
step. 

Once you key in the payment 
amount. The confirmation screen will 
appear, and you will be directed to 
the payment site (Link2Gov)- by 
clicking Continue. 

Please provide your Card & Billing 
Information. 

 

Click Continue to proceed. 



 

 

 

**Your payment will show Pending – it should post to your account within the next business day. 

If you have any questions or concerns, please contact Customer Service at (336) 434-7341 during 
business hours: Monday to Friday 8:00am to 5:00pm.  

Once you have submitted your 
payment, you will be able to Print a 
receipt for your records. 

 

Click Finish to exit to Payment 
Process and be taken back to your 
account to logout. 

Once you submit & confirm your 
payment.   

Click Process Payment to complete 
your transaction.  

 

 

 


